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FOREWORD BY THE CHIEF OFFICER

This Annual Report provides a welcome opportunityfdcus on what matters in the policing of
Jersey — the delivery of a high quality, effectipeblic service committed to protecting our
community, bringing offenders to justice and makmg Island a safer place to live, work and
visit.

It is therefore particularly pleasing to report @ryear in which the officers and staff of States of
Jersey Police have delivered excellent results emalb of our community. Crime is down,
detections are up and the prolific and violent wffers who pose the greatest threat of harm to
society are coming under relentless pressure.

Most importantly, the results of the 2009 Jerseydal Social Survey showed a strong sense of
safety and security amongst the majority of Jerssidents, low levels of concern about crime and
strong levels of confidence in the police. Theesaind more confident the people of Jersey feel,
the better we are doing our job. On that notesitaiso pleasing to see that the number of
complaints made by members of the public agairesPtblice fell in 2009.

States of Jersey Police recognise that we canha\acthe community safety outcomes described
in this report on our own. Effective partnershipe key to tackling crime and disorder issues in
our Island. Many people make a difference throughirtwork with agencies and voluntary
organisations such as Victim Support, Safer Stdielhe Crimestoppers Board, the Domestic
Violence Forum, People Against Crime, Prison MeWay, the Road Safety Panel, the Roseneath
Committee of Management, and others. We are aldecylarly grateful to the Honorary Police
for the invaluable support and assistance theyigeoan a day-to-day basis as we work together to
improve community safety and bring offenders tdiges

Looking forward, the challenge is to continue drimegress and deliver the highest possible
quality of policing, particularly as resources bmeotighter. We are looking to introduce changes
that will make the Service more attuned to the segd/ictims and the communities we serve and
will promote the effective working partnershipstthge key to community safety. We will also be
relentless in our pursuit of the prolific and vielecriminals who pose a threat to vulnerable
members of our community and society as a whole.

Much of the groundwork to deliver these aims wad ila the restructuring and development work
carried out within States of Jersey Police lastr yal was reflected in the results that began to
emerge. | hope that this report demonstrates tbgress we have already made and trust that the
officers and staff of the Service will enjoy thelipoal and public support they deserve as they
work hard to make Jersey safer.

AL

David Warcup
Acting Chief Officer



THE 2009 POLICING PLAN

In January 2009, we published a Policing Plan wikitout whatve intendedo do to deliver our
aim of ‘Making Jersey Safer’.

The Plan included the illustration below to show timk from the purpose, mission and strategic
priorities set out in the Plan through to the ontes we were seeking to achieve.

Our Purpose Our Mission : S Key Outcomes
(what we exist | (what we aim to OUI? SIEHEGE FIETIES (what does a ‘safer’ Jersey look
: ( what will we focus on) .
for) deliver) like?)

Uphold the law
fairly and firmly

Prevent crime

Pursue and bring
to justice those
who break the
law

Keep the Queen’
Peace

Protect, help and
reassure the

U7y

Make Jersey
safer

Response and Reassurance

Policing

Prolific Offenders, Serious
and Organised Crime

Financial Crime
Investigation

National Security Policing

Public Protection

Effective Resource

Crime, disorder, vulnerability an
| harm in the local community are

{

prevented and reduced

Threats posed by terrorism,
financial crime and organised
crime groups are prevented and
reduced

More offenders are brought to
justice

The public feel safe and are
confident in, and satisfied with,
our policing service

community Management Police deliver sustained efficieng
and effectiveness
Our values will provide the foundation for the wag work
w2 il We take pride We We constantly look iz .W'"
We put the always be | . I achieve
; in delivering | relentlessly for ways to .
customer at the fair and . : : success in al
an effective drive out improve what we
heart of honest and . . . we do by
i . public service| waste and | do and are flexible :
everything we do|  act with P working
. . for Jersey | inefficiency | and open to chang
integrity together

y

The Strategic Priorities were developed followiransultation with government, the public and
other key stakeholders. Key outcomes provide thechmmark against which the performance of
the Service can be measured.

This Annual Report describes how we performed ajaach of the key outcomes.



KEY OUTCOME

Crime, disorder, vulnerability and harm in the local community are prevented and reduced.

Recorded Crime

Recorded crime statistics are the principal sowtenformation regarding levels of ‘crime,
disorder, vulnerability and harm’ in our community.

ggure 1: Recorded Crime 2004 - 2009

Recorded crime in Jersey fell to 4,52
6000

offences in 2009, representing a decrease
of 6.5% compared to 2008. Figure 1 544,
illustrates the downward trend in crime

levels in the Island since 2004. 4000 -

The crime figures need to be set in the 3000 1

context of a rising local population, which 5509
has grown by 5.5% between 2004 and
2009! That means there are now just 48.9 1000 -
crimes recorded per 1,000 population in 0
Jersey, representing a reduction of over 2004 | 2005 | 2006 | 2007 | 2008 | 2009
23% since 2004.

m Crimes | 5589 | 5229 | 5027 | 4665 | 4839 | 4525

Overview of Crimein 2009

The profile of offending In Jersey in both 2008 &9 is illustrated in Figure 2. This shows that
the overall pattern of crime in the Island remaibedadly similar to 2008, although crime levels
reduced across the three main offence types.

The largest reduction (14%) was in the
Offences Against Propertyategory, which

covers offences such as arson and”
malicious damage to buildings, vehicles 0 |
and other property. Malicious damage to
vehicles was the most common form of 150
offence in this category, accounting for
nearly one in eight of all the crimes

Figure 2: Crime Profile 2008-09

1000

recorded last year. 500 |

Acquisitive Crimecovers offences such as o R T AT I B
theft, shoplifting, burglary, fraud or Acg:'rjg've againstthe | against 052:1?:25 of?;:z A
forgery offences. Theft remains the most Person | Property

common form of recorded crime in Jerseym2o0s| 1973 1318 1173 279 95
accounting for over a quarter of overallm2009] 1936 1231 1008 275 5

crime in 2009. Although the overall
number of acquisitive crimes only reduced by 2%y ehwere significant changes in the profile of
offending. Burglary fell by 20% and theft of moteehicles was down by over 8%, for example,

! Based on the most recent estimate for Jersey'slatipn by the States Statistics Unit.



whereas shoplifting increased by 22% and theftr@uthorised taking of pedal cycles increased
by 12% compared to 20G8.

Offences against the Persdecreased by 7% compared to 2008. This categosreall forms of
physical and sexual assault, as well as other off@such as abusive phone calls.

Drugs Offencesnclude a range of crimes involved in the suppig possession of illegal drugs.
Overall numbers remained constant compared to 2088 is an important consideration in
comparing overall levels of crime with previous fgeas changing levels of policing activity
targeting drugs offences can have a marked effacowerall recorded crime. Current drugs
offences are about 10% higher than the averag@égpast five years.

Geographic Profile of Crime Figure 3: Crime by Parish 2008-09
3500

The geographic distribution of
crime across the Island also
remained consistent between
2008 and 2009. 2000 1

1500

3000 -

2500

As the main residential and
business hub of the Island, with
a large transient population and 5
thriving night time economy, St o |
Helier accounts for nearly two-
thirds of the recorded crime in

the Island. Less than two crimes

per week were recorded in
seven of Jersey’s twelve parishes. This overalfilprbas remained largely unchanged for several
years.

1000 +

St. Helier
St. Saviour
St. Brelade
St. Clement
St. Peter
St. Martin
St. Lawrence
Grouville
Trinity

St. Ouen

St. John
St. Mary

Crimein Detail

The types of crime which tend to worry people thesmare those which they can envisage
happening to them, such as

burglary, robbery, vehicle crime Figure 4: Burglary in Jersey, 1998 - 2009

or physical violence. 600

Burglary 5001

There was a 20% reduction in 0
burglary in Jersey compared t0 300
2008 with just 333 burglaries

being committed. From 1998 200 1
to 2005, the Island averaged
over 490 burglaries a year. The
current burglary figures equate ol
to just 3.63 offences per 1,000 1998|1999 | 2000 | 2001 | 2002| 2003 | 2004 | 2005| 2006 | 2007 | 2008 | 2009
population.

100 -

‘Burglaries 516 | 494 | 509 | 457 | 517 | 464 | 481 | 497 | 404 | 417 | 415 | 333

2 319 bicycles were reported as having been stalg20D9. Over 400 lost or stolen bicycles were reced by the
Police during the year.



Robbery

Robbery from either businesses or individuals resia rare offence in Jersey, with just eight
offences in 2009.

Vehicle Crime

Theft from motor vehicles decreased by 10% from B¥@008 to 222. There was also an 8%

reduction in the number of vehicles stolen or tak@hout permission over the course of the year
(176 offences). The majority of the vehicles coneerare mopeds or motorbikes and most are
located and returned to their owners.

Violence against the Person

Violence against the person (1,047 offences) felhéarly 6% in Jersey during 2009 compared to
2008. Overall, there were 11.41 offences per 1lulation. Violence can be separated into two
broad categories — that which occurs in public espamnd that which takes place in private, often in
the home.

Violence in Public Spaces

The number of recorded cases of assault, affrapldvery in public spaces fell by nearly 9% in
2009 compared to 2008 and was at its lowest reddedel in Jersey for the last five years. Within
these figures, the number of most serious assatained virtually unchanged compared to 2008
(151 compared to 153). Police identified the alteg&ender in 86% of these most serious cases
and were able to bring a case to court in 54%.

Figure 5 shows the type Oiﬁgure 5: Public Space Violence by Location, 2005-09
locations where public spacem
violence has occurred since 2005.

It is important to reiterate thatse
Jersey still lacks a strategy (0
manage and develop its night time,
economy. Such strategies have
proved very successful in other
towns and cities across the United”
Kingdom in reducing demand on s
policing, medical and municipal o

cleaning services as well as o % o ! o %
Changing public perceptions of® Commercial/CommunityPremises m Licensed Premises m Street

town safety. Until such time as a

similar strategy is in place to manage the nigmetieconomy of St Helier, including
improvements to late night transport, town planrang licensing legislation, the conditions which
underpin current levels of public space violenc# @ssentially remain unchanged and the Police
will continue to deal with the consequences.

=}

Domestic Abuse

Domestic abuse often takes place behind closedsdead is not reported to the Police.
Nevertheless, domestic violence accounted for 8vét of the assaults recorded in Jersey during
2009 and a third of the most serious sexual offence



States of Jersey Police dealt with 1,025 domesticénts in 2009, representing an 11% increase
compared to 2008. Overall, the number of incideat®rded has increased by 30% in the last two
years. Offences were committed in relation to @vtrird of the incidents in 2009.

Our aim is to ensure victims of domestic abusepaotected and those who commit such crimes
are dealt with quickly and positively to reduceenifiing behaviour. We believe that the increasing
number of incidents recorded is because —

» enhanced processes have been introduced to ehsseedt risk are identified and offered
assistance;

= more and more victims are breaking their silencgé eoming forward in the confidence
that the Police and other agencies can help malkiéeaence to their lives.

It is always difficult to interpret the significa@cof changing levels of recorded assaults when
under-reporting is a recognised issue. Neverthethssincrease in domestic incidents means that
more vulnerable people are receiving support andicacand more offenders are the subject of
positive interventions to tackle their behaviotiislencouraging, therefore, to note that the numbe
of domestic incidents which involved the most sesidevels of physical and sexual violence

reduced from 61 in 2008 to 47 in 2009.

Child Protection

The number of referrals to our Public ProtectiontWhere the police or other agencies identified

children considered to be at risk of neglect orgitsl, emotional or sexual abuse increased by
2.4% to 421 cases in 2009. This increase consetididte growth of 159% already seen in 2008.

The new levels of demand are being driven by twof&etors -

» Significant improvements in training and awarenasscerning child welfare in the past few
years have raised awareness and training amongstiag working with children in Jersey.
This means more cases concerning children at mskbaing referred by other agencies or
identified by police officers during the courseodiier investigations.

» The rapid expansion of the internet and other comeaations technology has facilitated the
online abuse and sexual exploitation of childred young people.

The growth in public protection work is an exampfehow the Police must adapt and respond to
changing patterns of crime. These investigatiomsiavariably complex and resource intensive,
requiring specialist skills to work with the victsvand can involve forensic expertise to examine
computers and other hardware. This sort of policekwgoes largely unseen and, by its nature,
does little to help satisfy the demand for visiptdicing. Nevertheless, is critically important, as
evidenced by the fact that at least one in thintig @ged between eight and 14 in Jersey are known
to have been targeted on line by alleged paedopéktigorks over the last two years.

Road Safety
The number of road traffic collisions (RTCs) reggtin injury fell slightly from 357 in 2008 to

349 last year. The number of RTCs involving fatakerious injury increased slightly from 39 in
2008 to 43 in 2009. One person died and fifty soeth serious injuries as a result of these

3 Cases connected to the ongoing Historic Abuse iBnqre not included in these figures. Nor do thestude cases
involved in the investigation of alleged online abwvhich is the subject of a current prosecution.



collisions? Careless manoeuvres by drivers and pedestriamnactivere identified as the
predominant factors contributing to the most sexiBICs in 2009.

222 people were caught drink-driving during 200&resenting an 11% increase compared to
2008. Nearly a third of these offences were idmttifas a result of road traffic collisions,
representing the highest number of drink-drive RTé€&®rded in Jersey in the last five years.

382 motorists were dealt with for speeding offendasng 2008, representing a 60% reduction
compared to 2008.

* Another two people unfortunately died at the witked to medical conditions in 2009.



KEY OUTCOME

More offenders are brought to justice.

I ntroduction

Crime is essentially a social problem and it isdred/the remit of States of Jersey Police to tackle
underlying causes such as such as social depmvagtioor education and substance addiction.
Addressing these issues is a matter for societywalole, with government playing a key role by
ensuring a concerted strategic approach by a nuoftegencies, including health, education and
social services.

The main role of the police in preventing crimeédsietect offenders and collect evidence against
them. Effective performance in delivering thiser@d key —

= if criminals are dissuaded from committing offenbgsthe likelihood of their being caught by
the police, this helps reduce overall crime levels;

» the purpose of sanctions imposed by our parishdmliries and courts is to prevent further
offending. These interventions can only be givea dipportunity to work if the Police are
successful in bringing the offenders to justic¢hia first case;

» there is a finite number of active criminals livimg our community at any one time. If
detections lead to a reduction in this number,i@aerly those who are the most prolific
offenders, then the incidence of crime will reduce.

Detectionsin 2009

The detection rate in Jersey for 2009 was 33%gesgmting an increase of five percentage points
compared to 2008. This means that 1,486 offenaes, third of recorded crime, resulted in an
offender being charged or reported to a Parish Haljuiry. This compares with a national
average of 28% in England and Wales. Figure 6 shibw detection rates for different offences
committed in Jersey during 2009 compared to nati@va&rages in England and Wales for
2008/09.

It is worth noting that cases wher&igure 6: Detection Rate by Offence Type

offenders were charged Of Offences against _

summonsed for court accounted for  Property :;’;Zd o ales
just over half of all detections in

England and Wales in 2008/09. By Vehicle Crime
comparison, 75% of detections in

Jersey resulted in offenders being Rape
charged for court. This means that

25% of crime in Jersey results in an Burglary
offender being charged or
summonsed, compared to an average
of 14% in England and Wales. In
Jersey, the remaining balance of
sanction detections are dealt with at
Parish Hall Enquiries.

Robbery

11!’
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The fact that a much greater proportion of detectede is dealt with at court in Jersey compared
to England and Wales carries significant resouroplications for the Service, as does the

administrative work required to support the PakHil Enquiry system. It is beyond the scope of

the Police Annual Report to discuss the merits itfer@nt judicial processes and their ultimate

effectiveness in reducing criminality. The curreyistem in Jersey may deliver better social

outcomes in the longer term but it is importantrégognise that States of Jersey Police bear
significant costs, in both time and money, in suppg and servicing the present arrangements.

Offenders brought to Justice

The 2009 Policing Plan identified key offendersaaspecific operational objective in order to
focus our effort against those people who posedjtbatest threat or were the most prolific in their
offending.

= In 2009, 1,268 people were charged for court, mepréng an increase of over 7.5% compared
to 2008. Of the offenders prosecuted in 2009, 78%dn existing criminal record compared to
68% in 2008.

»= In 2009, repeat offenders were charged for coureliation to 2,462 recordable offences. This
represents a 27% increase in the number of offebomsght to the attention of the court
compared to 2008, with the number of charges dendér also increasing from 2.43 to 2.65.

= In 2009, the number of first time offenders broughtjustice reduced by 10.5% to 340
compared to 2008, but they were dealt with in retato 729 offences between them. This
meant that the average number of offences with lwthiey were charged increased from 2.03
to 2.14.

= Nearly 10% of the people dealt with at court origlathall in Jersey in 2009 had committed

five or more crimes and 25 individuals had beengbaun relation to between 10 and 42
crimes each.

10



KEY OUTCOME

The public feel safe and are confident in, and satisfied with, our policing service

I ntroduction

This key outcome recognises the fact that succegsficing is not only about bringing offenders
to justice and reducing crime. It is just as impottthat —

= people’s quality of life is enhanced by the facittthey feel safe at home, at work, or just
when they are out and about in Jersey.

» the public feel confident in the police and areling to engage with the Service (eg.
reporting crimes or providing information) in thelief that their issues will be dealt with
effectively.

» the Police demonstrably appreciate and care fon#eels of people who need their help
and provide a high quality of service, from firsintact through to follow up.

Public Per ceptions of Safety in Jersey

Overall public perceptions of crime and commungyjesy are identified through questions posed
in the independent 2009 Jersey Annual Social SUIAES).

Figure 7: How safe or unsafe do you consider your neighbourhood to be?°

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Fairly Safe 45%

Fairly Unsafe 8%

Very Unsafe n 1%

Overall, 91% of respondents who expressed an apicimsidered that their neighbourhood was
very or fairly safe.

Although overall perceptions of neighbourhood safeive not changed significantly since 2005,
there has been a statistically significant increagte proportion of JASS respondents saying that
they felt “very” safe, from 35% in 2005 to 46% iA(0D.

® These calculations exclude “Don’t Know” responsgé.of JASS respondents replied “Don’t Know” tastiuestion

11



Figure 8: How safe or unsafe do you fedl when visiting St. Helier town centre at night?°

0% 10% 20% 30% 40% 50% 60%
Always feel safe 7%
Usually feel safe 54%
Usually feel unsafe | | 19%

Always feel unsafe [T 6%

Don't visit because don't feel safe — 13%

Amongst those people who actually visit St Heliienight, 71% usually or always feel safe.

Figure9: How worried are you that you might become a victim of the following in the next 12
months?

Abused/threatened in street

Vehicle theft

Vandalism

Violent Crime

Burglary

‘ B Not at all worried = Not very worried Fairly worried ™ Very worried ‘

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Compared to 2007, when these questions were lasdpa JASS, people were no more worried
about burglary or violent crime, marginally morencerned about vehicle theft but slightly less

worried about being threatened or abused on tketstr

The measures on burglary and violent crime alswigeoan opportunity to benchmark against

England and Wales as the same question is poghd British Crime Survey —

= In Jersey, only 3% of the public were very worribdt they might become a victim of

burglary in the next 12 months compared to 11%rigl&nd and Wales.

= Only 4% of the public were very worried that theight become a victim of violent crime

in the next 12 months in Jersey, compared to 14England and Wales.

® Another 19% of JASS respondents said they didvisiitSt Helier town centre at night as they hacheed to.

" The terminology of the question on vandalism wasnged so it is not possible to make a consistanparison.

12



Confidencein the Police

Measuring publicconfidencen policing is a relatively new concept. Confidens susceptible to
factors such as media reporting and likely to bBueémced by a wide range of political,
demographic and attitudinal issues.

As a broad indicator, JASS asked if people thotighit States of Jersey Police were doing a good
job of policing Jersey.

Figure 10: Do you agree or disagree that States of Jersey Police do a good job of policing
Jersey?

0% 10% 20% 30% 40% 50% 60% 70%
| | | | | | | |
Strongly agree 18%
Tend to agree 62%
Tend to disagree 16%
Strongly disagree p 5%

Overall, 80% of respondents who expressed an apiméid a positive view of the performance of
the Service in policing Jersey. (The specific viefwictims of crime concerning overall Police
performance are also sought through our ongoinditgquaf service surveys. In 2009, 90% of
crime victims who expressed an opinion thoughtSkevice was doing at least a ‘fairly good’ job
with 71% saying a ‘good’ or ‘very good’ job).

JASS then went on to measure public confidencesaceorange of situations which broadly
represent what people expect the police to do.

Figure 11: Do you agree or disagree with the following statements about States of Jersey
Police?

States of Jersey Police...

...would provide a good service if | needed their assistance _ 13%
...treat me with respect if | have contact with them for any reason _ 10%
...would listen to me if | had a concern about local community safety _ 19%

28%

...treat everyone fairly, regardless of who they are

...can be relied upon to be there if I need them _ 15%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

‘ m Strongly agree m Tend to agree = Tend to disagree m Strongly disagree|

13



About 83% of people gave a positive opinion of &aif Jersey Police in response to at least three
of the five ‘confidence’ questions.

One . of the . confidence Figure 12: | am confident | would receive a good service
questions posed in JASS 200944, Jersey Police if | needed their assistance
was a repeat from 2007, 70%

enabling some comparison
over time about people’s
expectations of service from  50%
the Police in Jersey (see 4 |
Figure 12).

60% -

30% -

Overall, 83% of respondents  20%
who expressed an opinion g, |
held positive expectations of
the Police. These figures
show an increase of five
percentage points compare Gas 2009 21% 62% 14% 3%
to 2007. —o— 2007 21% 57% 16% 7%

0% L

Strongly agree Tend to agree | Tend to disagree | Strongly disagree

Satisfaction with the Police

The third component of this key policing outcomeasisfaction with the service received from the
Police. Three principal qualitative indicators areed to monitor our performance in this respect
with the data being gathered through postal sureégslults who were victims of crime in 2099.

Satisfaction with Police Call Handling

Overall, 94% of respondentézigure 13: Satisfaction with Call Handling
to our quality of service 60%
surveys expressed satisfaction
with the handling of their

call’ These results show no 40% |
significant change from 2008.

50% -

30% -

20% -

10% -

0% -

Totally Very
satisfied satisfied dissatisfied | dissatisfied

Satisfied | Dissatisfied | Y Totally

—o— 2008 49% 24% 22% 1% 1% 1%

w2009 | 50% 20% 24% 3% 0% 3%

®Quality of Service surveys are sent by post tindlividual adult victims of crime unless the circstances of the
case or the individual are deemed inappropriatedeestic violence). The satisfaction rates ateutated by
focussing on responses which express a definifpmeian (ie; excluding blank, “don’t know” of “neitr satisfied nor
dissatisfied” answers). In 2009, 2,345 surveys vgerd out and 414 were returned. The variatioesponse counts
shown reflects the calculation methodology descrihere.

° Based on feedback from 270 respondents who exgtessopinion on this aspect of service
14



Satisfaction with Service at therigure 14: Satisfaction with Investigating Officer

Scene

Overall, 94% of respondents to
our quality of service surveys

60%

expressed satisfaction with the

service they received

from

attending officers, showing no

change compared to 2008.

20%

10% -

0% -

50% -

40% -

30% -

s:;tsilgd s;:izl[i);d Satisfied .| Dissatisfied diss\;:iz‘ied disTs(;ﬂ?ied
. 2009 52% 22% 20% 2% 2% 3%
—o— 2008 55% 26% 15% 2% 1% 2%
Feedback on Investigations Figure7205/: Satisfaction with Feedback
()
Overall, 73% of respondents 60% -
to our quality of service 0% |
surveys considered that they
had been “very” or “fairly” 40% ~
well informed concerning the 30% |
progress of the investigatioh.
This represents a fall in 20% 1
performance compared to the 10% 1
figure of 79% achieved in
2008. %1 Very well Fairly well Not very well Not at all well
I 2009 46% 27% 10% 17%
== 2008 58% 21% 9% 12%

Use of Police Powers
Custody

3,006 people were detained in Police custody in920is figure includes people who were
detained in custody on several different occasigimather 1,153 people also attended the Police
Custody suite on a voluntary basis to assist thie€>with their enquiries.

Under the Police Procedures and Criminal Evidedeeséy) Law 2003 (PPACE) the Police are
required to publish information on the number dinmate searches conducted on persons detained
in Police custody. One person was the subject oinamate search conducted by a registered
medical practitioner in 2009. The search was farcealed drugs but the result of the search was
negative.

19 Based on feedback from 366 respondents who exgatessopinion this aspect of service

! Based on feedback from 294 respondents who exgtessopinion on the feedback they received in 2008ut
18% of crime victims responded that there has Ineemeed to keep them informed.

15



PPACE Stop and Search and Vehicle Checks

Under the Police Procedures and Criminal Evidedeeséy) Law 2003 (PPACE) the Police are
required to publish information on the number ofARE stop and search and vehicle checks
carried out by Police officers. No PPACE vehicledks were conducted in 2009 but the details of
PPACE stop and search checks are as follows —

Figure 16: PPACE Searchesand Arrests 2009

. Other
Offensive o Stolen
Drugs Prohibited i Total
Weapons . Articles
Articles
Searches 56 0 4 4 64
Jan
Arrests 4 0 0 5
Searches 61 4 6 5 76
Feb
Arrests 13 1 1 1 16
Searches 58 12 6 13 89
Mar
Arrests 11 4 0 5 20
Searches 27 2 5 6 40
Apr
Arrests 4 0 0 0 4
Searches 13 2 6 5 26
May
Arrests 2 1 0 1 4
Searches 26 0 3 6 35
Jun
Arrests 4 0 0 0 4
Jul Searches 13 3 1 4 21
u
Arrests p 0 0 0 2
Searches 24 1 0 9 34
Aug
Arrests 9 1 0 1 11
Searches 11 2 2 4 19
Sep
Arrests 0 0 0 1 1
Searches 20 2 23 6 51
Oct
Arrests 5 1 0 0 6
Searches 29 1 8 4 42
Nov
Arrests 2 0 0 1 3
Searches 18 0 0 2 20
Dec
Arrests 3 0 0 1 4
Searches 356 29 64 68 517
Total
Arrests 59 8 2 11 80

16



CS Spray

Since 2002, our officers have carried CS sprayiaodients where they use this equipment are
closely monitored. In 2009, 13 officers had causa@rtaw their spray in 12 different incidents.
Eleven officers used their CS spray in ten of thesglents, which included three occasions where
they were confronted by a person wielding a weapon.

During 2009, forty-two police officers were assadlturing the course of their duties.

Firearms

In 2009, 18 authorisations were granted for thdayepent of firearms.

Complaints against the Police

Full details of the handling of Police complainte @ublished in the annual report of the Jersey

Police Complaints Authority. In 2009, there werecd®es involving complaints made by members
of the public against Police officers compared v@&éhin 2008.

17



KEY OUTCOME

Threats posed by terrorism, financial crime and organised crime are prevented and reduced.

I ntroduction

The fact that we live in an increasingly global lddnas changed the nature of the criminal threat
posed to thesecurity, social and economic integrity of theat&l. Whilst States of Jersey Police
continue to perform our traditional role of poligithe violent and dishonest members of our local
community, we must also contend with the sophigd&hallenge posed by criminal organisations
from outside the Island.

In April 2009, Her Majesty’s Inspectorate of Conmtkary assessed that there were over 2,800
organised crime groug®CGs)operating across England and Wales. They comménéed

‘...wherever there is money to be made, the tentatleaminality will spread if not resisted.
The drug distribution network in particular is nobnfined to major urban centres but has
spread to town centres large and small, and isddhklirectly to an increase in the use of
serious violence.’

Jersey is by no means immune to these threatstgtinost obvious areas of risk being drugs and
financial crime.

= Drug trafficking and distribution is the most wigesad and lucrative business activity for
organised crime and Jerseyigrative illegal drugs market inevitably drawsnaimal interest
from the United Kingdom and Europe. Our challengeta prevent such organisations
establishing themselves in the Island.

= Organised crime groups also use increasingly sbphiisd means to hide the profits of drug
trafficking and other illegal activities, using fegsional expertise to help find ways to launder
money and ‘legitimise’ illegal earnings. By workingosely with the Financial Services
Commission and the industry, our aim is to prevdistrupt and detect the exploitation of our
financial services industry for criminal purposes.

What did we achieve?

Preventing organised crime securing direct corafalrugs supply in Jersey is key to protecting
our community. A disjointed drugs market servicgdr&atively disorganised and unsophisticated
small scale local criminals, acting independentlyon behalf of organised crime groups based
outside Jersey, is a different proposition to omere criminal businesses have secured control of
supply and are able to manage and develop demand.

The conviction in November 2009 of one of Britaim®st influential criminals for conspiring to
import £1 million worth of illegal drugs into thesland as “a little starter” provided a stark
reminder of the reality of this threat. The comwin of Curtis Warren and his associates was a
high profile success for the States of Jersey Pdhcour sustained effort against serious and
organised crime. Other notable successes included —

= On 12" January, a local man and a UK associate were rszedeto up to 28 months
imprisonment at Southampton Crown Court for corapirto export 25kg of cannabis resin to
Jersey. This was the culmination of a joint in\gegtion with Hampshire Constabulary in the
spring and summer of 2008.
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= On 30" January, two Jersey residents were charged witl) tlafficking offences following a
Police operation which seized heroin with a streslue of over £42,000. They received
sentences of up to four years imprisonment in AugQae9.

= On 19" February, a UK man was jailed for eight yearsofihg a Police operation in June
2008 which seized heroin and cocaine with a strakete of £135,000.

= On 11" June, a UK man residing in Jersey was charged switiplying cocaine. He received a
four-year sentence in March 2010.

= On 19" June, a UK man residing in Jersey was charged ditly trafficking offences
following a Police operation which seized cocaind aannabis with a potential street value of
£12,500. In December, the Court imposed sentermethése and other offences totalling 21
months imprisonment.

= On 26 June, a Jersey resident and a UK associaeoharged with drug trafficking offences
following a Police operation which seized cocainthwan estimated street value of £200,000.

= On 4" August, three Jersey residents received senteficgsto six years in prison following a
Police operation in December 2008 targeting a fdamport £100,000 of heroin into Jersey.

= On 27" August, a UK man residing in Jersey was chargetl diugs offences following the
seizure of commercial quantities of ecstasy andhabis in a Police raid. He received a
sentence of 12 months imprisonment.

= On 3 December, four men from the UK and two Jerseymerevgentenced to between five
and thirteen years for conspiring to import £1 mmiilworth of cannabis into the Island in 2007.

These successes, often the culmination of prolomgedcomplex investigations, demonstrate to
criminals that Jersey is a hostile environment whbey run a significant risk of being brought to
justice.

Aside from the targeted operations against theioala responsible for organising drugs supply,
policing activity also maintained the pressure treet dealers working further down the supply
chain. Overall, 279 drugs offences were recorde2DiPO. Financial damage was also inflicted on
criminal organisations through the seizure of #lledrugs with a street value of £823,000 and
associated cash in the sum of £25,000.

Financial Crime

Jersey’s compliance with international standardsotmbat money laundering and the financing of
terrorism were the subject of a full assessmerarbiMF inspection team towards the end of 2008.
Their report provided an objective review of thereat efficiency and effectiveness of the Joint
Financial Crimes Unit (JFCU).

In their inspection report, the IMF stated that tHeCU ‘carries out the role of a financial
intelligence unit effectively’but also recommended that its Intelligence Wisgould be

adequately staffed to perform its functicemd expressed concern @€ resource constraints
affecting the JFCU*?

2IMF Country Report No. 09/280 ‘Jersey - Detailessdssment Report On Anti-Money Laundering And Cdinba
The Financing Of Terrorism’ published September®200
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The IMF findings confirmed our consistent warnirigat the growth in Jersey’s finance industry
and the increasing scope of regulatory services/Ait legalisation in the Island have not been
matched by comparable government investment in JF&durces. Workload in the JFCU
continued to grow in 2009, with the number of sogpis activity reports received increasing by
22% to 1,854. At the same time, the number of rsguéor assistance, mainly from other
jurisdictions, increased to 533, a growth of ové On the previous year. The Unit does not have
the capacity to absorb this extra work without @asing backlogs of outstanding cases and, as
identified by the IMF, reduced capacity for invgation and asset recovery.
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KEY OUTCOME

The Police deliver sustained efficiency and effectiveness

I ntroduction

The States of Jersey are committed to ensuringginarnment services are necessary, efficient
and of good quality.

States of Jersey Police received a budget of £4Bmin 2009. The key challenge to the Service
is to demonstrate that we use the resources apat@grand deliver value for money.

Delivering Efficiency and Effectiveness

Policing effectiveness can be assessed againdtetheutcomes described in this report. These
results were all achieved whilst delivering a batthbudget in 2009.

In 2009, States of Jersey Police had a funded ledtatent of 236 police officers and 86 civilian
staff. This equates to 3.51 staff per 1,000 pomratvhich compares to a national average across
England and Wales of 4.49 staff per 1,000 poputatio

It is particularly important to note that the adtbended strength of States of Jersey Police has
reduced from 352 posts in 1995 to 322 posts in 2808duction of 8.5%5.Over the same period,
the Police Service in England and Wales has growouer 34%. The Island also continues to
have a lower ratio of funded Police posts per hegabpulation than comparable jurisdictions like
Guernsey, the Isle of Man or Gibraltar.

The growth in police resources nationally reflettte increasing demands on policing due to
changes in the regulatory environment, require@stigation standards and the growing volume of
more complex investigations. Jersey's experienca@adsdifferent. Whilst the actual resource
capacity of the Service has reduced since 1995 etislative framework within which local
policing operates has changed significantly.

The demands faced across these areas, set agaimstliolg resource capacity, have driven
increasingly difficult choices about service proers Critical areas of risk must take priority,
particularly when significant increases in demandhsas those highlighted in this report, (eg;
child protection and financial crime investigatidmve to be taken into account. During 2009,
considerable effort was invested in streamliningcpsses and challenging how work gets done.

= In February 2009, a team of officers from the Lamo@ Constabulary carried out a review
of tasking processes within the States of Jerseljcd?0As a result of their 22
recommendations, the Service introduced improvesnamtthe strategic tasking of high
level crime threats, for example drugs, financiaine and the protection of vulnerable
people.

= In April 2009, the Acting Chief Officer commissiahen internal review of the way in
which the States of Jersey Police was structuredrasourced. This study re-aligned the
operational and support functions into the appeiprbusiness areas to provide a more
streamlined organisational structure for servidevdey.

13 The Service had an official authorised establightmé 332 posts in 2009 but did not have the budgeessary to
fund these posts and was forced to defer recruitmiethe scheduled 2009 intake of Police recruits.
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In May 2009, the Service commenced a review of iternal business processes
supporting the criminal justice system and the itpalf files submitted for consideration
of prosecution.

In May 2009, the Service reviewed its Missing PaessBolicy to ensure compliance with
best practise on the management, recording andtigation of missing persons. The new
policy introduced an unauthorised absence categanyparily designed for use with
persistent absconders from care homes, who acabdotethe vast majority of persons
reported as missing to the Police. 1,133 missingqreor unauthorised absences were
reported to the Police in 2009, with the majorijating to young people from children’s
homes.

In June 2009, an in-house development project bégaeplace and update the Force’s
intelligence systems.

In November 2009, the Acting Chief Officer requestine Chief Internal Auditor to
commission an audit of the adequacy and effects®red the systems and procedures
currently being used for vehicle fleet managemaeittiimthe States of Jersey Police and to
provide recommendations to improve the efficiencg affectiveness going forward.

In November 2009, the Acting Chief Officer requestine Chief Internal Auditor to
commission an audit of the management of lost, dpseized and detained property within
Sattes of Jersey Police.

In November 2009, the Service commenced a majbiouse review of call management
and resource deployment. The objectives of theept@re to increase operational capacity,
ensure more effective and efficient managementeshahd, align service delivery with
core policing objectives and improve citizen foagservice.

In December 2009, the Service introduced a defioedoorate framework for the
development, monitoring and review of Force po8ciesetting out the roles,
responsibilities, ownership and accountabilitiestaff.

In December 2009, States of Jersey Police intratlacéelephone interpreting service to
facilitate communication with non-English speakéfee demand for language service is
increasing every year and it is essential to enthatoffenders, victims and witnesses are
able to access services.

In December 2009, the Service updated its polic/ @ocedure to deal with Investigating
Child Abuse and Neglect and Safeguarding Childtertake into account new national
guidance from ACPO and other learning from SeriGase Reviews.

In December 2009, the Service’s Domestic Abuseckolias upgraded to take into account
new national guidance from ACPO in 2008, new ldcaiassment legislation and the
introduction of domestic abuse risk assessments

In December 2009, the Service considered an imé@pbrt concerning the adoption of a

community policing model by States of Jersey Politkese proposals will be further
developed in 2010.
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APPENDIX A: CRIME STATISTICS 2008-09

2008 2009 i Chznge?
T . minber o
Offence Classification d‘:;ii]:: 4 Detected | Undetected | 2008 Total |Detection Rate d‘;:t:il d Detected | Undetected | 2009 Total b ;e:tt:un offen; ;ESO 08 {

Commen assault 193 233 266 692 34% 131 136 288 605 31% -13
Grave and criminal assault 19 128 35 232 55% 18 115 28 225 53% -3
Disorder/anti social behawiour 1 3 1 5 60% 11 50 17 28 658% 1,660
Annoymgfobscene telephone calls 43 26 33 107 24% 29 25 25 79 32% -26
Cruelty'neglect of children 14 48 40 102 47% 12 22 13 47 47% -54
Agzault on policefprison officer 3 34 2 39 B1% 2 39 3 44 89% 12
Indecent assault on a female 11 7 29 47 15% 12 24 36 33% -23
Possess/distribute indecent inages of child 3 3 6 0% 19 6 25 T6% 317
Indecent exposure 2 12 6 20 60% 1 12 6 19 63% -3

g Rape of a female 4 4 4 12 33% 1 4 10 15 27% 25

E Indecent assault on male 3 10 13 23% 4 5 9 44%% -31

% Affray 4 4 100% 1 8 9 89% 125

g Eobbery (personal property) 1 3 4 25% 3 2 5 60%% 25

‘5':'[' TSI girl under 16 yrs. 2 1 1 4 25% 3 3 6 50% 50

z Gross indecency with child 4 3 12 33% 1 1 2 0% -83

;:: Robbery (business property) 2 1 3 67% 1 2 3 33% 0

g Buggery 2 2 4 50% 2 2 0% -50
Gross indecency 0 HNra 1 1 2 0% -
Kidnapping 1 1 0% 1 1 024 -
Attempted murder 1 2 3 &7% 0 s -100
Abduction of child 1 1 100% 0 MiA -100
Bigamy 0 i 1 1 100% -
Sexual grootming 0 Nra 1 1 100% -
Incite bov under 16 vears to commit gross mdecency 1 2 3 6 33% 3 3 6 50% 0
Sexual activity with a child 1 1 100% 1 1 0% 0
Offences against the Person 199 521 498 1318 40% 206 524 S01 1231 43% -7

23



Acquisitive Crime

2008 2009 % change in
—— number of
Offence Classifieation (fe?g; d Detected | Undetected 2008 Total | Detection Rate (fe?g; d Detected | Undetected 2009 Total Dieacttieon offen;gggzoos
Larceny (other) 11 46 424 481 10% 14 42 352 408 10% -15
Larceny shop 18 149 61 228 65% 24 166 89 279 59% 22
Larceny from unattended motor vehicle 1 30 163 194 15% 30 192 222 14% 14
TADA (motor vehicle) 7 47 138 192 24% 4 47 125 176 27% -8
TADA (pedal cycle) 2 6 131 139 4% 1 12 169 182 7% 31
Larceny of a pedal cycle 3 142 145 2% 7 130 137 5% -6
Larceny (from dwelling) 3 6 29 38 16% 5 4 42 51 8% 34
False pretences 7 12 7 26 46% 3 34 16 53 64% 104
Receiving/hiding/withholding stolen property 20 20 100% 3 20 3 26 7% 30
Larceny as a servant 4 14 3 21 67% 2 11 5 18 61% -14
Fraud (other) 1 6 4 11 55% 2 1 9 12 8% 9
Other forgery 3 100% 10 10 100% 233
Larceny (from person) 8 8 0% 7 7 0% -13
o Fraud (cheque and credit card) 5 9 21 33% 2 2 2 6 33% =71
§ Larceny (meter/kiosk) 2 3 8 38% 1 3 1 60% -38
E Embezzlement 1 1 3 33% 3 1 4 75% 33
; Post Office Law offences 4 4 0% 2 2 0% -50
2 [ Postal Service Law 1 1 2 50% 1 1 2 50% -
8 | False accounting 0 N/A 1 1 100% -
< Larceny (by trick) 3 2 5 60% 0 N/A -100
Larceny (as baillee) 1 1 2 0% 0 N/A -100
Larceny of a motor vehicle 1 1 2 50% 0 N/A -100
Betting gaming and lotteries 1 1 0% 0 N/A -100
Blackmail 1 1 0% 0 N/A -100
Demanding money with menaces (personal) 1 1 0% 0 N/A -100
Social Security (Jersey) fraud 1 1 100% 0 N/A -100
Currency Offences Law 2 2 0% 1 1 0% -50
Breaking and entering (dwelling, crime committed) 19 34 228 281 12% 2 69 163 234 29% -17
Breaking and entering (other than a dwelling) 12 48 60 20% 6 37 43 14% -28
lllegal entry (other than a dwelling) 2 6 40 48 13% 2 10 31 43 23% -10
Going equipped 1 1 0% 1 1 100% 0
lllegal entry (dwelling, crime committed) 6 18 24 25% 2 11 13 15% -46
85 417 1471 1973 21% 65 482 1389 1936 25% -2
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2008 2009 % change in
Offence Classification Admin Admin Detection offgl;?e:;gog L
Detected Undetected 2008 Total | Detection Rate Detected Undetecteq 2009 Total
detected detected Rate 2009
> Malicious damage (to vehicles) 16 31 526 573 5% 13 66 449 528 13% -8
E_ Malicious damage (to other property) 33 41 168 242 17% 9 2 4 129 180 23% -26
g_ Malicious damage (to other buildings) 13 22 133 168 13% 7 35 112 154 23% -8
)] Malicious damage to dwelling 11 13 90 114 11% 9 19 62 90 21% -21
c
B Tampering with a motor vehicle 1 10 6 17 59% 1 6 22 29 21% 71
o)
@© Fire Service Law (statutory arson) 1 48 50 2% 1 5 15 21 24% -58
§ Arson (occupied premises danger to life) 4 3 7 57% 5 5 0% -29
E Arson (house of another) 2 2 100% 1 1 0% -50
©) Offences against Property 75 124 974 1173 11% 40 173 795 1008 17% -14
Drug (possession of controlled substance) 12 196 2 210 3% 9 7 196 9 212 92% 1
Drug (supplying controlled substance) 2 15 17 88% 21 2 23 1%9 35
B Drug (possession with intent to supply) 1 17 18 94% 2 13 1 16 81% -11
o
5 Drug (other offence) 14 14 100% 1 8 9 89% -36
% Drug (produce/cultivate controlled substance) 6 6 100% 10 10 100% 67
%’ Drug (import controlled substance) 1 10 2 13 7% 4 4 100% -69
p—
&) Forgery of prescriptions (drugs) 0 N/A 1 1 100% -
Money laundering (drugs) 1 1 100% 0 - -100
Drugs Offences 16 259 4 279 93% 10 253 12 275 92% -1
Firearms Law offences 25 26 96% 1 22 23 96% -12
Possession of offensive weapon 4 22 1 27 81% 18 18 100% -33
Dangerous driving 18 21 86% 19 1 20 95% -5
8 Perverting course of justice 1 1 100% 2 1 3 67% 200
% Escape from custody/harbouring person unlawfullaege 1 7 8 88% 1 1 100% -88
= Computer Misuse (Jersey) Law offences 1 1 0% 2 2 100% 100
s}
o Breach of exclusion order 0 N/A 1 1 100% -
g Crminal hoax 5 1 6 83% 1 1 1 3 33% -50
Incite another to commit a statutory offence 3 1 4 75% 1 1 100% -75
Data Protection Law (Jersey) 2005 0 N/A 1 1 1 3 33% -
Road Traffic (Public Parking Places) (Jersey) O&{¥6 1 1 100% 0 - -
Other Offences 9 82 4 95 86% 6 68 4 75 91% -21
Grand Total 434 1403 2951 4838 29% 324 1500 2701 4525 33% -6
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CONTACTING STATES OF JERSEY POLICE

In the event of an
emergency, where

EMERGENCIES someone’s life is in danger CALL 999
or a crime is taking place
To report all other crimes and
incidents or to make general
enquiries
OTHER
CONTACT CALL 612612
BY PHONE All departments at States of

Jersey Police can also be
contacted through our main
switchboard.

WRITING TO US

You can write to us at:

States of Jersey Police
Police Headquarters
Rouge Bouillon
St Helier
Jersey JE4 8ZD

E-MAILING US You can e-mail us at: sojp@jersey.pnn.police.uk
For further information about
WEBSITE States of Jersey Police, you www.jersey.police.uk

can refer to our website

CRIMESTOPPERS

Crimestoppers enables you to
provide information
anonymously that could help
solve a crime. You will not be
asked your name and your call
cannot be traced, but you can
make a difference.

CALL 0800 555 111
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